[Tpunoxenne Ne 3

AHKeTa AJId oImpoca nonyaneﬂeifl YCIyT 0 Ka4eCTBE yCJIOBI/Iﬁ OKa3aHMd yCayr
OpraHmauneﬁ conuaJabHOro OﬁCJ’Iy)KI/IBaHI/ISI

HaumeHoBaHue OpPraHu3anum COUMAILHOTO
00CIy:;KMBAHUS

1. IIpu mocemeHun opraHu3amuv odpamaauch Ju Bl kK uHpopmauuu o ee
NeiITeJIbHOCTH, Pa3MelleHHO HAa MHQOPMAIMOHHBIX CTEHJaX B NMOMeEIIeHUNAX
opraHusanum?

Ha

Hert (nepexon k Bompocy 3)
2. VYaosierBopeHbl JHu Bbl OTKPBITOCTHIO, MMOJHOTOM M [JTOCTYNHOCTBIO

uHpopManuu 0 JesITeJIbHOCTH OpraHu3aluu, pa3sMeneHHOo’ HaA
HH(POPMAIIMOHHBIX CTEHIAaX B IOMEIIeHUN OPraHu3anuu’?

Ha

Her

3. Iloan3oBajmch Ju Bbl opUIMANBHBIM CAaiTOM OPraHU3AlMH, YTOOBI
MOJIyYUTh HHGOPMALMIO 0 ee AeITeJIbHOCTH?

Ha

Hert (nepexon k Bompocy 5)
4. YnoBiieTBOpeHbI JH Bbl OTKPBITOCTHIH, TMOJHOTOH M JOCTYNHOCTHIO
HHpopMalMU O JAeATEeJbHOCTH OPraHU3aluM, Ppa3MelleHHOHM Ha ee
opuHaTBLHOM caldTe B HMHPOPMALMOHHO-TEJEKOMMYHUKALUOHHON CeTH
«/HTepHET»?

Ha

Her
5. CeoeBpemMenHo ju Bam ObliIa mpenocraBjieHa ycJyra B OpraHM3anuM, B
KOTOpPYI0 Bbl oOpaTtmimch (B COOTBETCTBMM CO BPEMEHEM 3alMCH Ha IPHUEM K
CHELMATUCTY (KOHCYJBTAIMIO), C JAaTOM MOMEIIEHUs B CTAalMOHAp, CO CPOKaMH,
YCTAHOBJICHHBIMH HMHAWBUIYAIBHON MpPOrpaMMON MPEAOCTABICHUS COLMAIBHBIX
yCIIyT U Tipouee)?

Ja (ycnyra npenocTaBieHa CBOEBPEMEHHO WM PaHee YCTaHOBJIEHHOTO CPOKa)

Her (ycnyra npenocraiieHa ¢ OMO31aHUEM )

6. YaosierBopeHsbl Jin Bbl KOM(pOPTHOCTBHIO YCJI0BHI NPEIOCTABICHUS YCJIYT B
opranuzanum (Hamuyue KOMQOPTHOM 30HBI OTIbIXa (OXKUAAHUS); HAJIU4YHE U
MNOHATHOCTh HAaBUTALIMM B TOMEIICHUH OpraHu3aliy; HaJIU4ue U JIOCTYNMHOCTh
MUTHEBON BOJBI B MOMEIEHUU OpPraHU3alllK; HAJMYMe U AOCTYMHOCTh CaHUTAPHO-
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TUTUEHUYECKUX TOMENIEHUH B OpraHu3alli; YyIOBIETBOPUTEIbHOE CaHUTAPHOE
COCTOSIHUE TOMEIEHUM OpraHu3alllM; TPAHCIOPTHASI JOCTYMHOCTh; JOCTYMHOCTb
3aMKiCH Ha TOJydyeHue yciuyru (1o TenedoHy, Ha odUIIMaIbHOM CaiiTe OpraHUu3alluu,
nocpenicTeoM nopraina ['ocyciyr)?

Ha

Her
7. Umeere au Bbl (MM Juumo, mpeacraBuresieM KOTOporo Bel sBJiserech)
YCTAHOBJICHHYI0 TPYNILy MHBAJUIHOCTH?

Ha

Het (epexon k Bompocy 9)
8. VYaomiaerBopenbl Ju Bbl JOCTYNHOCTBIO NPENOCTABJICHUS YCJAYTr IJIs
HHBAJIMA0B B Opranu3anumn?

Ha

Her
9. YaoBJsieTBoOpeHbI Jid Bbl 100po:ke/1aTe/IbHOCTHIO M BEKJIUBOCTHIO PA0OOTHUKOB
OpraHm3amnuu, 00ecrneYnBAKIIUX MEPBUYHbIA KOHTAKT € MOCETHUTENSIMH H
uHpopMupoBaHHe 00 YyCIyrax mNpH HeENOCPeICTBEHHOM o0OpalleHuu B
opraHu3anuio (paOOTHUKU PErHCTPaTyphbl, CIPABOYHOM, KacChl, MPUEMHOIO
OTJICJICHUS U IPOYNE PAaOOTHUKH)?

Ha

Her
10. VYnaomuaerBopeHsl Ju Bbl 100pokenaTe/IbHOCTBIO W BEXKJIUBOCTHIO
PAa0OTHHUKOB OpPraHu3alMu, O00eCNeYMBAIIIMX HENOCPEACTBEHHOE OKa3aHHe
YCJIYrH NpU o0paleHuH B opraHu3amuio (Bpayw, COIMAaJIbHBIC DPAOOTHUKH,
pabOTHUKH, OCYIIECTBIISIONIME OKCIEPTHO-PEAOMIIUTAIIMOHHYIO  JTUarHOCTHKY,
MPErnoIaBaTesid, TPEHEPbl, UHCTPYKTOPbI, OMOTUOTEKAPH, IKCKYPCOBOJLI U MPOUUE
pabOTHUKHM)?

Ha

Her
11. Tloan3oBajguch Ju Bbl KakuMu-IM00 JMCTAHUMOHHBIMHM CIIOCOOAMM
B3aUMO/IelicTBUSI ¢ opraHu3anmei (tenedoH, 3JIEKTPOHHASI MOYTa, JIEKTPOHHBIN
cepBuc (hopma 11 mMOgA4YM AIEKTPOHHOTO OOpammieHus (KanoObl, TIPEITOKECHHUS ),
MOJIyYE€HHE KOHCYJIbTAllMU MO OKa3bIBAEMBIM yCiIyraM), pasznen «Hacto 3agaBaembie
BOIPOCHI», aHKETA JIJIsl OTpoca TPaXKJIaH Ha calTe U Impoyee)?

Ha

Her (mepexon k Bompocy 13)
12. VYnaomaerBopeHbl Ju Bbl 100pokenaTe/IbHOCTBIO W BEXKJIUBOCTHIO
PadOTHHUKOB OPraHU3alMu, C KOTOPHIMHM B3aUMO/1€/iCTBOBAJIM B JUCTAHIIUOHHOM

¢hopme (o TenedoHy, MO IEKTPOHHOU MOYTE, C TTIOMOIILIO AIEKTPOHHBIX CEPBUCOB
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(g moda4M AJEKTPOHHOTO oOOpaiieHus (KamoObl, MNPEJIOKEHUS), TOJTYUEHUS
KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM YCIIyTaM) U B MMPOYMX AUCTAHIIMOHHBIX opMax)?

Ha

Her
13. T'oroBbl Jiu Bbl peKOMeHI0BATh JAHHYI) OPraHU3ALUI0 POACTBEHHUKAM M
3HAKOMBIM (WJIM MOTJIM ObI BbI ee pekOMeH10BaTh, ec/ii 0bl ObLIIA BO3MOKHOCTD
BbIOOpA OpraHu3anum)?

Ha

Her
14. YaoBaerBopeHsbl jii Bbl OpraHu3anuoOHHBIMH YCJIOBUSMHU NMPEAOCTABICHUS
yeayr (rpaguxoMm  pabdoTbl  opraHuzamuM  (MOJpa3JeieHHs, OTICIbHBIX
CHEUATNCTOB, NEPUOJUYHOCTBIO MPUXOJA COLMAIBHOIO pabOTHHWKA Ha JOM U
poyue); HaBUrauMeil BHYTPU OpraHu3anum (Haauuue HWHGOPMALMOHHBIX
Ta0MMUeK, yKa3aTenel, CHTHAIBHBIX Tabio, mpouee)?

Ha

Her
15. YpoBaerBopensl Ju Bbl B meioM YCI0BHAMH OKa3aHMSl YCJIYI B
opraHusanum?

Ha

Her
16. Bamu npensioxkeHusi M0 yJYyYIICHHIO YCI0BHI OKa3aHHMs YCJYI B JaHHOM
OpPraHu3aluu:




